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Company: 
Name: 
Position: 
Date: 
 
 
Savant Technology LTD. desires to provide its customer with top quality services and products. As 
an aid of reaching that goal we present you with a feedback questioner that would enable us 
improve our service and product quality. 
Your cooperation, by answering several questions is highly appreciated. 
 
Please check the box that presents the level of your satisfaction with each of the issues below: 
 
 

5 – Highly 
satisfied 4 – satisfied 3 – requires some 

improvement 
2 – Requires thorough 

improvement 1– not satisfied 

 
 Subject 5 4 3 2 1 
1 Are you satisfied with the response time to your requests      
2 Satisfaction with product quality      
3 Conformance with time table       
4 Professional knowledge      
5       
6       
 
 

Remarks: 
 

 

 

 

 

 
 
We wish to thank you for your cooperation. 
Please return this survey to fax: +972 8 9266437 or email solutions@SavantTechnologiesLtd.com  
 
Regards, 
David Gabbay PhD.  
CEO 
Savant Technology LTD. 
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